GUIDELINES FOR REFERRAL TO MATRIX TEAM
Identify Need – It may sound like an obvious assertion, but think about why you are referring the young person giving more than ‘alcohol’ or ‘drug use’ as the reasoning.  What is it about the young person’s use that is causing concern?  An example of this would be a 17year old drinking alcohol – this does not necessarily require a referral to a specialist service.  Consider frequency of use, levels of use, risk factors compounding use or arising out of use, is it linked to his/her behaviour, family dynamics and how this young person was brought to your attention etc. The Matrix has a Screening Tool to assist you in identifying need, please contact us if you would like a copy of this. 
Please note young people suspected of use requiring information education/advice would not meet the threshold of a specialist substance misuse service. We will be happy to discuss how universal services can best provide this.
Refer to Matrix – If you identify a need for referral, complete a Matrix referral form.  This may be faxed, emailed or alternatively you can contact any member of the Matrix team, giving details of the young person’s referral over the telephone.  Please ensure all relevant information is included in referral for example risks, family problems or behaviour issues.  Always ensure the young person is aware of and consents to the referral being made.

Feedback - The Matrix worker will ensure the referrer is informed of the initial appointment for assessment and will contact them if the young person fails to attend, this will enable us to identify any additional support required to access the service.
Information & support – Should you have any concerns relating to a young person you have referred, please contact the Matrix worker responsible for the intervention with the young person, who will be happy to share relevant information within the confidentiality parameters of the Matrix service.  Any advice or support needs you may have about disclosures from young people who are not working with the Matrix team will also be supported by any member of staff. We also have a website with additional information which you may wish to access. 

Tel No: 4975637
Fax No: 4975690

Email: enquiries@ypmatrix.org
Website: www.ypmatrix.org
NB We are always happy to discuss and support you with any questions or queries relating to substance use so please feel free to call 
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